DOch vD 3G cla Viettel da co mit trén toan quic

TO ngay 20/1/2010, Céng ty Vil n thdng Viettel m0 r0 ng tril n khai thD nghidm d0ch vO 3G ra
thém 25 t0 nh, thanh phl (bao g0 m: Ha N1 i; Ha Tinh; Ninh Binh; Ha Nam;
Nam D0 nh; Thai Binh; H1 ng Yén; H1i Phong; Bl ¢ Ninh; Hoa Binh; BDa NI ng; Qul ng Nam;

Qul ng Trl; Tho a Thién HUO ; Nghl An; Thanh Hoa; Qul ng Binh; H1 i D00 ng; Qul ng Ninh; Bl c
Giang; Vinh Phuc; Lai Chau; Bii n Bién; Bic Kin; SOn La)

. NhO vl'y, ddn thOi di0 m nay, ddch vi 3G cla Viettel da c6 mit0 phOm vi

63/63 t1 nh, thanh phil

trén toan quic. Pay la b0 c dim til p theo dl Viettel Iy nhanh tiln d0 kinh doanh chinh thiic
dich v 3G trén toan quic.

Trong thOi gian cung cl p thD nghidm dich v 3G t0i 25 t0nh néu trén, Viettel Du tién phl séng
3G t0i cac trung tdm huyl n, tOnh (Riéng t0i Thanh phl Ha NOi, song 3G da phU toan bl dla
ban).

Cac dich v Viettel cung cl p cho thué bao 3G trong thi gian thd nghil m bao g m:03 di ch v0
cl bin Vi
deo Call

Mobile Internet
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(tén gli mii cla dich vi Mobile Broadband) va
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http://3g.viettel.com.vn/vn/thongtin/21/index.aspx
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B0 dang ky sO diing dich vO Viettel 3G, khach hang chl cln soln tin vii cu phap3G <dlu
cach> ON
goi
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. Sau khi dang ky thanh céng, thué bao diiIc gil nguyén tinh chit gbi cllc cd, blo I0u cac
dich vO gia tr0 gia tang da dang ky trén 2G (

tr0 dich vO Data

) va dii0c kich hol't thém 2 dilch v mi ¢ dil nh cho thué bao 3G la Video call va Mobile Internet.

NhOm t0o c0 hiicho khach hang trén toan quic di0c trli nghidm dich v 3G cla Viettel, trong
thOi gian kinh doanh thd nghil m, khach hang 0 25 t0 nh, thanh ph0 m0 r0 ng kinh doanh th(
nghidm di0c hiOng nhiDu Ou daitd cac dich vO 3G cla Viettel: GUi Video Call n0i mOng vUi gia
cO0c blng vii gia voice call n0i ming (trong thii gian thD nghidm, Viettel chd cung clp dich vO
Video Call ndi m0 ng).

Bl c bilt, cac thué bao nhin dilc tin nhiin t0 199 mOi thD nghid m dich v, dang ky sO di ng
Viettel 3G trong khol ng th i gian t0 ngay 20/01- 31/01/2010 s d00c mil n phi dang ky/duy tri
dich v 3G, milln cl0c thué bao tt cl cac dich vl gia trl gia tang 3G va tlng 300MB [0u
I00nNng data (d0 truy clp Internet,
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nhOn, gii mail, sO d0ng dich v iMuzik 3G, chli game online, xem video theo yéu cl u-VOD.
Viettel khéng bl o 10u 300 MB mil n phi nay ni u khach hang chuylln dli sang cac goi clll ¢ Data
3G khac). Ciiic vOOtI0u I00ng 300 MB mill n phi tinh theo gia cilc¢ cla gbi cilc MIO. ChiDng
trinh ch0 &p di ng cho thué bao nhin dd0c tin nhOn mithD nghidm t0 t0ng dai 199 va dang ky
3G ID0n diu tién. Khdng ap di ng cho thué bao dang ky 3G nhilu I0n.

Cac thué bao khéng nhin di0c tin nhn mOi sO ding dich vi 3G tdi 25 t0nh/thanh ph0 mO r0ng
kinh doanh th0 nghidm s0 d00c h00ng chO0ng trinh khuyl n m0iGi0 m 50% c00c thué baodic
h vl 3G (gidm t0 10.000d/thang xull ng

con 5.000d/thang); Gillm 50% cl ¢ thué bao

vacllcl0uloOng viOtdinh mOc cac géi cllc dich vl Mobile Internet MIO, MI10, MI50; Cac
g6i Unlimited MI12 va MI300 tinh cO0c nhi binh thO [ ng.

LOuy, trong thOi gian thd nghid m, sau khi dang ky thanh cong 3G, khach hang khéong dilc
chuyln dUi trl ¢ ti0 p sang cac goi cO0c khac trén 3G; Khach hang mulln chuyln dii phii hOy
dich v 3G trl thanh thué bao 2G, chuyln ddi goi cO0c trén 2G va dang ky I0i ddch vO 3G. Khi
thué bao dang ky I0i 3G sO khéng di0c hing chiOng trinh khuyl' n m0Oi trén. Kh&ch hang cing
khéng dliIc blo I0u dich vD Mobile Internet ndu hiy dich v 3G.

B0 dang ky sO diing dich vO Viettel 3G, khach hang chl cln soln tin vii cu phap3G <dlu
cach> ON
goi
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. B0 10a chin mdng 3G trén may dil n thol i, khach hang thao tac nhl sau: Menu >>Tools
>>settings >>Phone>>Network. Chi'n UMTS holl ¢ Dual mode. Hol ¢ tham khO o théng tin hI 0 ng
din cai dit

i day
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http://3g.viettel.com.vn/vn/hotro/59/117/index.aspx
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Chi tiDt khach hang c6 th0 lién h0 t0ng dai 1818 (mil n phi) d0 d00c ho tr0 trdc ti0p./.
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