Mobifone 3G (WCDMA)

M6 t0

MO ng MobiFone 3G la malng vil'n théng di ddng mOt dUt tiéu chul n IMT-2000, sU ding bang
t0n 2.100 Mhz d000c MobiFone chinh thi ¢ khai thdc t0 ngay 15 thang 12 nam 2009 theo gidy
phép s6 1118/GP-BTTTT do B&0 TT&TT cép ngay 11/8/2009.

La mall ng di dé0 ng theo chual n thé hél th 3 (Third Generation Network - 3G), clla MobiFone
cho phép thué bao di dél ng thO U c hiéll n cdc dil ch vul ¢l baln nhi thoalli, nhan tin ngdn v
chét I000ng cao, dalc biélt la truy cal p Internet viI'i téc dé0 t6i da dit ti 7,2 Mbps. MobiFone
3G sl ¢6 khi nang hi tr0 truydn dd liDu vOitdc dd cao hin trong thOi gian t01.

Mal ng MobiFone 3G di00 ¢ két néi va tich hO 0 p toan diél n v'i mal ng MobiFone hiél n talli
(cbng nghél GSM 900/1800 Mhz), cho phép cung cép dil ch vul theo chualn 3G cho cdc thué
bao tr0 tr00c va trl sau clla MobiFone.

Céng nghU chuyln giao (hand-over) cho phép thué bao MobiFone duy tri lién I0c thong sult khi
di chuyOn gila vung phl séng ming 2G va 3G.

Poiti0ng sb ding
TOt cO céc thué bao cla MobiFone (tr0 trii0c, tr0 sau) da di0c khai bao cho phép truy nhip

m0Ong MobiFone 3G dl thOc hidn gdi, g0i/nhn SMS va sU ding dich vl dO liDu vOitlc dl t0i da
lén t0i 384 kbps.

B0 sl diing dich vO Video Call holc Géi cilc dl lilu vOitlc dl cao hin, vui long dang ky di
sl ding.

Dilu kiln s ding

Khach hang clla MobiFone (tr0 trli0c, trl sau) can cé:

- Cothidtbd diu culi 3G (may BTDD, USB Datacard, PC, Laptop v.v.) hG tri0 chuln
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UMTS va hollt ding 0 bang tédn 2.100 Mhz. B0 bilt thém thong tin chi ti0t v0 kh0 nang ho tr0
cla céc lodi thilt bl dlu culli, khach hang c6 thl xem hing din sO ding cla nha sin xultdi
kém, website cla nha sin xult may di u culi; hol ¢ website (b0 ng til ng Anh) http://www.
gsmarena.com

di tham khi o cOu hinh va khd nang hi tr0 cOa céc loli may diln tholi di dIng dang sO dU ng.

- M@y diéln thoalilDa choOn mallng 00 ché dé0 bang tdn UMTS” hoalc 00 ché dé0 ‘Dual
Mode

- Thué bao dang 00 trong vung phul song 3G va da dang nhal p mal ng MobiFone 3G
(hié'n thiD ch’ 3G/3,5G 00 goc phia trén bén trdi culla man hinh may di do0 ng).

- TOithoididm cung cOp dich v, t0t cd cac thué bao clla MobiFone dilU ¢ khai bdo cho
phép truy nh0 p mOng MobiFone 3G ma khéng cl n dang ky, gil nguyén SIM Card va sU thué
bao hiln cé. Trong thii gian t0i MobiFone sé phat hanh SIMCard 3G dil ¢ tich h0p nhilu dich
vl vatilnich tlo difu kil n thul n I0i cho khach hang trong qua trinh s di ng.

L0 u y: Cac dilu kil n trén cé thl di0c thay dUi tuy theo chinh sach kinh doanh clla MobiFone
trong t0 ng giai do n khac nhau.

Cai dit

Théng thi0ng, may dlu culi hD trl mOng 3G cla khach hang c6 3 chl dl IDa chin mOng:
UMTS (3G), GSM (2G/2,5G), va Dual mode (2G/2,5G va 3G) hollc mit thult ngd tO00ng t0.

- Khi khach hang I0a chin chl d0 UMTS thi thué bao chll di0c truy nhip vao ming 3G vli
dil u kil n n0 m trong vung ph séng 3G. Thué bao si khéng thl chuyln sang ming 2G trong
bltch tr00ng hip nao. Do doé:

- Khach hang sl khéng thl liénl0c dilc (gli din/gli di, nhOn tin, sO ding dich vO data...)
ndu nO m ngoai vung ph song ming 3G cla MobiFone.

- NOu khach hang dang s ding cac dich vl nhi: culc giithdOng, culc glivideo, dich vl
data ma di chuy0On ra khi vung ph séng clla ming 3G thi d0ch vO do6 sO b0 ngOt.

- Khi khach hang I0a chiin chi a0 GSM (2G/2,5G) thi thué bao ch di0c truy nhlp ming
2G/2,5G cla MobiFone vii dil u kil n nOm trong vung ph song 2G/2,5G. Thué bao si khéng
th0 chuyln sang ming 3G trong bt cU trl0ng hip nao. Do doé:

- Khach hang sl khéng thl lién I0c diilc (gli din/gdi di, nhln tin...) n0u n0 m ngoai vung
phd séng ming 2G/2,5G clla MobiFone.

- NOu khach hang dang sl ding cac dich vO nhO: culc glith0Ong, ddch vD dO liDu ma di
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chuyln ra khi vung ph séng clla ming 2G/2,5G thi dich vO dé sU b0 ngOt.

- Khi khach hang I0a chin chl a0 Dual mode, may sU t0 dng chuyln sang s dllng vung
phd séng phu hOp nhit vl chitl00ng, c00ng dd song, dich vi dang s ding... tuy theo thii
di m va khu v ¢ ma khach hang dang sU ding. Do dé:

- Khach hang c6 thi truy clp ming 2G/3G tuy t0ng thii dil m.

- NOu khach hang dang sl ding cac dich vl nhi: culc glithdOng holc dich vD data ma
di chuylOn ra khi vung phll séng clla mi ng 2G/3G thi dich v sU d00c chuyldn giao sang mi ng
3G/2G nlu t0id6é ming 3G/2G co6 phU song va chit00ng dim blo kOt nOi.

- Do dich vO video call khéng diiIc hi trd trén ming 2G nén nlu khach hang dang thi c
hil n cull c gUi video call ma di chuyd n ra khii vung phl mi ng 3G thi culc gli sO b0 ngOt.

LOu y: TOi thOi di0m mOi cung cOp dich v, vung phl séng cla ming 3G con hin chl r0t nhilu
so viming 2G, ding thOi, ddivOicac dich vl cl bln nhd tholi, SMS thdng thi 0 ng thi
KHONG CO SO KHAC BIO T gila ming 3G va 2G. Do dé, MobiFone khuyl n nghil khach hang
nén I0a chin chd d0 Dual mode cho thilt bl diu culi, theo d6 thilt bl diu culisO t0 dlng
chuyln giao gila 2G va 3G dl dim blo dich vl khéng bl gian dol n.

Thii dil m cung cép

Mal ng MobiFone 3G di00c chinh thI'c hoalt dél ng t0 0h00 ngay 15/12/2009. C4c dil ch vul
va goi clI'c di kem cung di00c chinh thI'c d0 00 ¢ cung cép t0 thli diéd m nay.

Lluy:

- Khach hang chil co thél si0 dull ng dil ch vul trén ml ng MobiFone 3G khi [ trong vung
phi song 3G va dap 0 ng cac dilu kil n vO thilt b0 diu culi.

- Khi thué bao n m trong vung phl séng mi ng 3G clla MobiFone va da cai di t/dang ky cac
g06i ¢l 0 ¢ Mobile Internet s dilic s ding dich v dO liDu c6 tic di t0i da tl 384 Kbps dlin
7,2Mbps theo tOng goi cllc di lilu t00ng 0ng.

- Déi viTi cac diich vul Fast Connect (Mobile Broadband): khdch hang chil nén dang ky khi
hoalt dél ng trong vung phul sdng 3G va EDGE cul a MobiFone. Cdc dillch vull nay sé€ bil
haln ché vé chét 1000 ng va téc dé0 truy calp khi s00 dudng trén n0n GPRS.
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Theo Mobifone
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